
 
            

 
 

   
LUTHERAN CHURCH OF AUSTRALIA, 

SOUTH AUSTRALIA AND NORTHERN TERRITORY DISTRICT INC. 
 
 
SUBJECT:   REFUND POLICY 
 
Related Policies:  
 
 
PURPOSE 
To define the policy for the issue of refund of fees for events of Lutheran Church of Australia, 
South Australia and Northern Territory District Inc. (District). 
 
PRINCIPLE 
People pay a fee to attend an event (whether that is a camp, training, convention or other 
event) coordinated through a department of the District. On occasion people have the need to 
cancel their attendance, during which time they request a refund. 
A registration or event fee will normally cover the cost of the event, including all food, 
accommodation and associated activities as per the registration/application form/website.   
Transport may be an additional cost. Merchandise is not included in the registration or event 
fee, unless specifically advised. 
 
POLICY 
District Church Council has approved the standardisation of a refund policy which is to be 
applied to all events coordinated through a department of the District. 
 

Cancellation occurs whilst registrations for 
the event remain open  

Full refund will be paid, less any registration 
fees, credit card fees and/or administration 
costs. 

Cancellation occurs after registrations for 
the event have closed  

Partial refund may be paid, less any 
registration fees, credit card fees and/or 
administration costs, at the discretion of the 
District Administrator.  

  

If event merchandise has been ordered but 
the order has not been placed with the 
supplier  

Full refund will apply, less any registration 
fees, credit card fees and/or administration 
costs. 

If event merchandise has been ordered and 
the order has been placed with the supplier  

No refund will be payable.  

 
 
 
 
 



 
A refund will be applicable in the following circumstances and will apply at the following rates: 

• All applications for refund must be made to the SA-NT District Office. Refunds will be 
paid as per the above guidelines.   

• Registrations can be transferred to another person without penalty prior to registrations 
closing for an event. Please note registration, credit card and/or administration fees 
may be payable. 

• If a person does not attend an event, for which they have registered, there will be no 
refund provided. 

• If the event is cancelled, due to low numbers or other circumstances, by the District a 
full refund will be provided to all registrants. 

• If the event is postponed registrants will be offered a full refund or their registration will 
be transferred to the new date. 

 
Convention of Synod Fees 
Synod Delegate fees cover the cost of attending a synodical event, whether it is a meeting or 
convention.  The Synod Delegate Fee is charged for each congregation, regardless of delegate 
attendance at the event.  A registration fee is applicable for each person attending a synodical 
event. 
The Synod Fee covers logistical and administrative costs, including communicating with synod 
delegates between conventions.  Each congregation must pay a Synod Fee because they are 
members of the LCA SA-NT District. This fee is payable irrespective of actual attendance by 
the delegate at a Synodical Convention. 
 
 
This policy is effective for all events commencing after 1st January 2017 and updated in August 
2023. 
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