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New Service Compliance Rating System 
for  

Aged-Care Facilities 
A new Service Compliance Rating system for aged-care facilities in Australia went live on 1 

July.  An aged-care facility’s compliance rating can now be viewed on the My Aged Care website 

in the Find-a-Provider tool.   

The system uses a one-to-four-dot rating system, derived from results against the new Aged 

Care Quality Standards, current non-compliance notices and current sanctions and notices to 

agree.  One dot means the service is under sanction and is inadequate, two dots means significant 

improvements are needed, three dots some improvement is needed and four dots the facility meets 

requirements. 

 
According to the Federal Government, the new system provides an easy and effective way for 

older Australians and their families to compare the quality of care provided by Government-

subsidised residential aged-care services.  Aged and Community Services Australia, which 

represents many of the country’s not-for-profit aged-care providers, believes the new ratings will 

make aged-care ‘more transparent’. 

However, some seniors’ advocates are less than impressed with the system.  Some would like 

to see one or two more dots so people looking for a place in a nursing home could pick a good 

one (five dots) or an excellent one (six dots).   

Further information on an aged-care facility’s performance can be found on the My Aged Care 

website by searching by facility name or location and service required, then clicking on the name 

of the facility and then on ‘Quality’, which will show how the facility performed against eight 

standards. 
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  From the President  
I hope this finds you all well and safe in this time of COVID-19.  I would like to 

discuss ‘the road to recovery’ in my segment this month.  

It’s been interesting watching the different 

States deal with the pandemic as it arises, and 

the different strategies implemented to stop the 

rising case numbers.  Everyone has been af-

fected, and people have dealt with restrictions 

and requirements in their own way.   

Some are accepting and more than willing to 

do what is required to try and protect the com-

munity, as instructed by those in authority.  

There are others who hold onto old habits and 

find it difficult to let go of the ‘normal’ and 

everyday freedoms. 

It’s the same when it comes to recovering from 

a life-changing cardiac event.  Risk factors for 

cardiovascular disease are widely acknow-

ledged, but change can often threaten well-

formed routines and habits.  Things like main-

taining a healthy weight through a nutritional, 

low-salt diet, drinking water and regular exer-

cise can challenge the most focused of patients.  

Managing chronic illnesses like diabetes, 

dyslipidaemia and obstructive sleep apnoea can 

take time and considerable effort.  Giving up 

smoking and watching one’s alcohol intake can 

add to feelings of depression and anxiety, also 

affecting individual cardiovascular health. 

When patients leave procedure care units after 

their cardiac event, they are piled high with 

discharge information and education, new medi-

cations, and referral letters, and told to go home 

and cope with their new life.  But these patients 

are not alone.  Hospitals and the Heart Foun-

dation have cardiac rehabilitation programs de-

signed to help patients manage their cardiac risk 

factors and work towards achieving the best 

health outcomes they can.  Providing accessible 

information at the patient’s pace, social support, 

and an appropriate physical activity program can 

make all the difference, not only in recovery, but 

in living pain free and out of hospital. 

God also has a plan for our lives, and he sur-

rounds us with everything we need to live our 

best lives to his glory.  Our church provides us 

with a supportive community and worship op-

portunities to encourage us to continue to grow 

in our faith.  Prayer is an open communication, 

available all day every day.  It gives us the op-

portunity to praise, give thanks, question and 

release all that is worrying us.   

Pastors, lay persons and groups offer edu-

cation, support and encouragement, and remind 

us that we are not alone in our struggles and 

celebrations.  And we have the promise of living 

with our Lord in paradise at the last day, as our 

best selves. 

We are all individuals, but we cannot walk 

through this life alone.  Whether it’s getting 

through the emotional, financial and health 

challenges of COVID-19, recovering from a 

life-changing cardiac event, or struggling with 

questions of faith, we all need help.  It’s 

knowing where to turn to get the support that is 

important for us as individuals. 

The Lutheran Nurses Association is designed 

to offer support to all working, retired and stu-

dent nurses of faith with education and spiritual 

guidance.  It’s with great excitement that I an-

nounce that our September meeting will be 

going ahead on the 28th at 7:30pm, at the LCA 

SA/NT District Office, 137 Archer Street, North 

Adelaide.  We will have to maintain appropriate 

social distancing, numbers and hygiene, but let’s 

all pray this is a step back to what we have 

missed so much!  

Stay safe! 
Megan Materne 

https://www.google.com/url?sa=i&url=https://au.indeed.com/cmp/British-Heart-Foundation/reviews?fcountry%3DGB%26start%3D2240&psig=AOvVaw0uPN2WpxjyuUljrKd21S4d&ust=1599043371010000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCNjDkfjix-sCFQAAAAAdAAAAABAD
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 The Nightingale Pledge 

  While the Hippocratic Oath is for doctors only, nurses may take a 

similar oath known as the Nightingale Pledge, depending on the policy 

of their nursing school 

  The Hippocratic Oath was framed by an ancient Greek physician 

named Hippocrates in the 5th century BC.  Originally, when doctors 

took this oath, they swore by Apollo to treat their medical mentor as a 

father and to freely share his knowledge with students at no charge.  

They also swore to act for the benefit of the sick, to keep their patients’ 

confidences, and to not practise surgery, euthanasia, or abortion 

(surgery was considered separate from being a physician).  

Today various oaths are used.  Some include bans on abortion and 

euthanasia. 

The Nightingale Pledge is an adaptation of the 

Hippocratic Oath.   It was composed by Lystra 

Gretter, a nursing instructor in Detroit, USA, 

and first used by a graduating class in 1893.   

 I solemnly pledge myself before God and in 

the presence of this assembly, to pass my life in 

purity and to practise my profession faithfully.  

I will abstain from whatever is deleterious and 

mischievous, and will not take or knowingly 

administer any harmful drug.   

I will do all in my power to maintain and 

elevate the standard of my profession, and will 

hold in confidence all personal matters com-

mitted to my keeping and all family affairs 

coming to my knowledge in the practice of my 

calling.   

With loyalty will I endeavour to aid the phy-

sician, in his work, and devote myself to the 

welfare of those committed to my care. 

The pledge is sometimes ascribed wrongly to 

Florence Nightingale.  At the time it was writ-

ten, it reflected a nurse’s commitment to moral 

and ethical values and principles in the practice 

of nursing, by late 19th century standards.  The 

pledge is recited at some graduation ceremonies 

for nurses, and is also included in programs 

honouring nurses during Nurses Week (May 6-

12) or on Nurses Day (May 12 – the anniversary 

of the birth of Florence Nightingale). 

However, the language that was suitable in 

1893 is deemed to be outdated, so several modi-

fied versions have been composed.   

Some of these eliminate reference to God and 

purity, add in references to social justice, and 

substitute phrases such as ‘collaborate with the 

health care team’ for the original ‘aid the 

physician’, to avoid portraying the nurse as sub-

servient to the physician. 

A version that has received a deal of positive 

response was written several years ago by US 

nurse, Donna Cardillo.  

I solemnly pledge myself before God and in the 

presence of this assembly, to live my life with 

integrity and to practice my profession faith-

fully.  With dedication will I endeavour to up-

hold the ethical, scientific, and legal standards 

of my profession, and devote myself to the 

welfare of those committed to my care. 

The Ghan hospital train 
Last month The Ghan resumed passenger ser-

vices between Adelaide and Darwin, after five 

months lay-off due to COVID-19. 

During World War II, The Ghan was pressed 

into medical service to treat the victims of the 

bombing of Darwin.  One of these hospital 

trains is pictured at Adelaide River where The 

Ghan passes through today.  The hospital car-

riages started life as cattle wagons! 
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Combatting COVID 
Many organisations around 

the world are introducing new 

measures to limit the spread of 

the COVID-19 virus, and pro-

tect their clients. 

 

Airlines around the world are 

replacing their regular kits 

with personal hygiene kits. 

Some airlines require passen-

gers to wear face masks at all 

times (except when eating or 

drinking), so a mask is in-

cluded in their hygiene kit, to-

gether with gloves, hand sani-

tiser and anti-baterial wipes. 

  Lutheran Hour Ministries -- a 

media ministry of the Lutheran 

Church Missouri Synod in the 

United States – provides a 

weekly message that is broad-

cast over hundreds of radio 

stations throughout the USA 

and overseas.  The ministry is 

funded by donations from 

members and supporters of the 

International Lutheran Lay-

men’s League. As COVID-19 

raged throughout the country, 

donors were offered two non-

medical face masks with the 

message, Hope Abounds. 

 

  A COVID-19 vaccine is be-

ing developed at Flinders Uni-

versity in Adelaide. The team, 

headed by Professor Nikola 

Petrovsky, is to begin the 

second phase of testing this 

month, after the vaccine was 

found to generate an immune 

response to the virus.  The third 

phase  of testing will involve 

30 000 people worldwide. 

In recent months, Jacky Ains-

worth, of Good Shepherd Luth-

eran church in Noosa, Queens-

land, and three of her neigh-

bours, have made and distribu-

ted 1500 masks.   The project 

began when one of the women 

– a quilter with a supply of 

quality material – started mak-

ing masks for neighbours.  It 

expanded when a local doctor 

asked people to make masks 

for the hospital.    

Recipients have included taxi 

drivers, doctors, hospitals, a 

physiotherapist, veterinary sur-

gery, fruit shop, and Meals on 

Wheels. They even sent some 

masks to Adelaide, Melbourne, 
and Papua New Guinea. 

 

        Newsbrief       
  Acclaimed actress Jane Sey-

mour will star in an Australian 

film about the effects of de-

mentia. Ruby’s Choice is about 

a woman with early dementia 

who lives alone, and the impact it has on her 

and her family when she is no longer able to 

live independently.  It’s is about the importance 

of love and compassion. Through the eyes of 

granddaughter Tash, the film shows the human 

side of dementia – that there is still a person 

there with memories, emotions and value.    
  Philanthropist, Sir Owen Glenn, is funding the  
 

film, and will donate 50 per cent of profits to the 

Dementia Foundation for Spark of Life. 

Lutheran Services is constantly seeking regis-

tered and enrolled nurses, accountants, case 

managers, lifestyle coordinators, cleaners, chefs 

and more to staff its care facilities at more than 

20 locations throughout Queensland.  For more 

information: LutheranServicesAdministration 

@lutheranservices.org.au  

 

†   LCA PARISH NURSE  
 

TRUST  FUND  MEMORIAL 
 

Dr Rolph Wilhelm Mayer 

13/11/1929-31/08/2020 
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Ministry with the Ageing Scholarships
  The Lutheran Church of Australia’s Committee with the Ageing has a scholarship 

program that helps equip people who provide pastoral care and ministry to ageing people 

in a Lutheran congregation or aged-care facility.   

Anyone providing such pastoral care or who 

has an appointment to a position that requires 

prescribed training is eligible to apply. Scholar-

ships are funded by a generous gift from the 

Lutheran Laypeople’s League, and are available 

continuously.   

The scholarship funds participation in courses, 

conferences, or workshops, or to assist in devel-

oping resources to support ministry with ageing 

people. The scholarship normally provides 

$2000 for a one-off training activity or resource 

development, but programs costing over this 

amount will also be considered.  It does not sup-

port wages, equipment or recurrent costs. 

Funds for a course of study are made available  

following the provision of evidence of a success-

ful outcome for the course.  However, special 

consideration will be given if this causes finan-

cial hardship.   

Applications should be submitted on the form 

at: www.lca.org.au/departments/local-mission/ 

ministry-with-ageing/,  together with supporting 

documents (eg a letter of support from the per-

son who has pastoral responsibility for your 

work, documentation regarding the cost of the 

activity, proof that you have successfully com-

pleted the study).  

                                     $$$ 

            Marking Time  
        A Chronicle of Cancer 

by Valerie Volk 
Valerie Volk is a former teacher at 

Immanuel College, Adelaide.  Her 

latest book, Marking Time – a 

Chronicle of Cancer, records her jour-

ney with her late husband, Noel, from 

the time his cancer was first diag-

nosed, through remission, to his death.  

Dr Rosanne Hawke, a former senior 

lecturer at Tabor College, Adelaide, 

described the book as ‘beautiful, brave 

and achingly personal’.  She added that the book 

is ‘an account of a journey through 

lymphoma, revealing thankfulness, 

love and joy in the darkest circum-

stances ... an inspiring peal of hope for 

all on the cancer journey, or those who 

accompany them.’ 

She concluded: ‘I wish I could have 

read it when travelling the same road’. 

Part of the sales will be donated to 

the Cancer Council SA. Copies can be ordered 

from: www.valerievolk.com.au 

  Dementia-friendly gardens      
The Okines Community Garden at Dodges 

Ferry, Tasmania, is a joint venture of DIGnity 

Supported Community Gardening with the 

University of Tasmania’s Centre for Rural 

Health and three neighbourhood houses and 

gardens in the State’s south east.  DIGnity 

sessions run weekly in Okines Community Gar-

den from September until May.  According to 

project coordinator, Hannah Fielder, gardens can 

give people living with dementia access to fresh 

air, sunshine and exercise, and in turn help 

reduce stress, anxiety and agitation as well as 

giving them opportunities to socialise. 

The people behind DIGnity have produced 

a handy online guide for other community gar-

dens who want tips on how to make their space 

more dementia-friendly. The guide, which was 

put together with support from Dementia Aus-

tralia, was developed alongside participants from 

DIGnity’s gardening groups, including people 

living with dementia.  For more information 

visit:  www.dignitygardening.com 

 

 

NEW BOOK 

http://www.lca.org.au/departments/local-mission/%20ministry-with-ageing/
http://www.lca.org.au/departments/local-mission/%20ministry-with-ageing/
https://www.tha.org.au/dignity-planting-guide/
https://www.tha.org.au/dignity-planting-guide/
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LNAA Program     
Venue for regular meetings:  LCA/SA District Office, 137 Archer Street, North Adelaide 

28 Sep  7.30pm  Forum:  The impact of COVID-19 at home and at work    

30 Nov  7.30pm  To be advised    

      Visit our Facebook page:  @lutherannursesassociationaustralia 

    LNAA office bearers 
President: Mrs Megan Materne, 48 Saltram Pde, Oakden, SA 5086 04 0391 9061 

Vice-President:  Mrs Diane Proeve, 20 Annesley Ave, Trinity Gardens SA 5068 04 7550 9048 

Secretary:   Mrs Rose Howard, 2 Glen Eyre Crt, Aberfoyle Park SA 5159 08 8270 1575     

Treasurer:  Mrs Vicki Minge, 16 Douglas St, Lockleys, SA 5032 08 8352 8819     

Extra Members:   Mrs Sylvia Hutt, 6 Brook Dr, Aberfoyle Park, SA 5159 04 1785 4873 

        Mrs Lynette Pech, 51 Alabama Ave, Prospect, SA 5082 04 1889 2131 

Spiritual Counsellor:  Rev Chris Gallasch, 1215 Grand Junction Rd, Hope Valley, SA 5090;   

08 8265 8001 

IN  TOUCH 

IN TOUCH is published six times a year.  News items, letters, articles, jokes suggestions for topics, are 

welcome.  Editor:  Robert Wiebusch, 200/1215 Grand Junction Rd, Hope Valley SA 5090  08 8336 

3936.   Email.   Deadline for next issue:  15 December 2019.  
 

Membership renewal for the 2020-21 financial year is now due 
  Kindly return the form below, together with your cheque, to the LNAA Treasurer, Mrs Vicki Minge.  

Funds can be transferred electronically to:  BSB: 704942  Account name:  Lutheran Nurses Association 

of Australia.  Account number: 155449    If you transfer funds electronically, please advise the Treasurer.  

Your name or postcode may be given as a reference.  This should be included when notifying the treasurer. 

    

LNAA MEMBERSHIP RENEWAL FORM 2019–2020 
 

  NAME: _______________________________________ DATE: ______________________ 
  

  ADDRESS: ________________________________________________________________ 
 

  __________________________________________________________________________ 
 

  EMAIL ADDRESS; __________________________________________________________ 
 
   

  TELEPHONE:  (    ) ______________  NURSING STATUS:  _________________________ 
 

   My membership fee of $25.     □ 

   I arranged electronic transfer of my membership fee of $25 on:   _______________   □ 
 

      Reference:  ____________________________________________________________________ 

   In future, please send me electronic copies of IN TOUCH  □ 
 

  SIGNATURE:  _____________________________________________________________ 
 

  LNAA TREASURER: Vicki Minge, 16 Douglas St, Lockleys, SA 5032 pvminge@hotmil.com    
 

mailto:pvminge@hotmil.com

