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1. Multicultural Australia and New Zealand: exploring 

census and NCLS data 

Dr Tania Nelson 

 

Australia today 

Aust census (2016) – 26% of residents born overseas, compared to 

 23% in New Zealand  

 22% in Canada  

 14% in US  

 13% in UK  

 

Add at least one parent born overseas (1st + 2nd generations) and the figure is almost 

49%. 

 

What languages do we speak? 

 Aust census – top five languages spoken at home 

o English only (73%) 

o Mandarin (2.5%) 

o Arabic (1.4%) 

o Cantonese (1.2%) 

o Vietnamese (1.2%) 

 866,000 Chinese speakers in Aust 

 21% speak a language other than English at home 

 

The LCA today 

2016 National Church Life Survey data from 10780 forms, 303 churches 

 87% of all people were born in Australia 

 13% were born overseas 

 8% speak a language other than English at home 

 18% of attenders here are new arrivals to this church in the past five years 

 
What people of this church most VALUE 

1. Holy Communion 62% 

2. Sermons/Bible teaching 38% 

3. Traditional worship/music 30% 

4. Contemporary worship/music 26% 

Over the next 12 months, the people of this local church want to give attention to  

1. Worship services that are nurturing 38% 

2. Spiritual growth 31% 

3. Ministry to children and youth 28% 

4. Building a sense of community 27% 

Hughes and Bond 2005 – surveyed Anglican, Baptist, Church of Christ, Salvation Army, 

Seventh-day Adventist and Lutheran in Victoria, and found 

 Many congregations/parishes have sought to raise awareness of other cultures 

 Attenders have most warmly received initiatives which involved entertainment 

or have information value such as speakers, films, dance, music and food. 

 Greater reluctance to participate in activities that take people out of their 

‘comfort zones’ such as visiting a group of another culture or participating in 

their worship 

 Recommendation – that programs be designed to gradually develop 

awareness and build relationships 

 

 

 



Some definitions 

1. Mono-cultural congregation – those churches that consist largely of the people 

of one particular cultural or linguistic group.  

 Non-English speaking mono-cultural churches; or 

 English speaking mono-cultural churches (Anglo churches)  

2. Integrating congregation – that seeks to provide some facilities for specific 

groups, but which expects movement in the long term towards a new unity 

3. The multicultural congregation, intentionally seeking to serve a variety of 

cultures and languages within the same context. 

 

Generally, cross-cultural ministry does not have a high priority in the congregations and 

parishes of most denominations. Yet, cross-cultural ministry can be profoundly enriching. 

It challenges churches to think through what is essential to the nature of faith and what 

are peripheral expressions which may change from one location to another. 

Cultural difference are not just superficial likes and dislikes but have to do with the very 

different ways in which people understand the world and faith.  

 

Cross-cultural ministry will change you. It will help you to experience more of the God 

who transcends all specific human cultural forms.  
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2. Our stories of many cultures, one faith 

African ministry at Geelong  

with James Ruei and Pastor Milton Fritsch 

 

James shared that South Sudanese immigrants: 

• Are often surprised that they experience hardships in Australia 

• Experience tensions between generations and an alarming level of youth 

hopelessness 

• Wish to include their young people in worship 

• Place their hope for the future in their children 

 

The South Sudanese ministry has begun a Nuer language Saturday school in Geelong. 

 

 
 

Asian ministry at St Peter’s Indooroopilly 

with Pastor Thomas Bohmert and Lily Tam 

 

St Peters College has 2600+ students, 150 boarders, 50 nationalities, 2 campuses, and 3 

congregations. 

 

To ‘manage’ this vast community, in terms of ministry, St Peter’s has established a 

Ministry committee (as a sub-committee of the College Council) which includes people 

from St Peter’s congregation, the Queensland Asian Lutheran Church, the Arise 

congregation (located at Springfield) as well as reps from the two schools (located at 

Indooroopilly and at Springfield). 



 

Lily Tam is employed as a lay worker of the Qld Asian Lutheran Church. 

To reach into the College community she has organised: 

 12 Asian tea gatherings 

 Community Celebrations like Chinese New Year 

 English classes and  

 Prayer meetings 

In conjunction with the Asian family committee. 

 
A youth group that had developed in the St Peter’s (English) congregation is now run 

together with the Chinese congregation with support from Lily. 

 

Lily is encouraged by the words from Zechariah 4:6 “‘Not by might, not by power, but 

by my Spirt,’ says the Lord Almighty.” 

 

 

Ministry with asylum seekers at Geelong 

with Michelle Filopovic 

 

Michelle’s work has a focus on asylum seekers who receive no health care card, and 

only a percentage of Centrelink payments, and due to restrictions placed on them due 

to their visa status are prevented from accessing some welfare/community services 

 

Michele is inspired byJesus’ words in John 13;34 ‘Love one another.’ ‘That’s our ministry, 

to love those that we serve,’ says Michelle. 

 

The ministry includes forming and delivering hampers, transporting people, assistance 

with completing forms, and other assistance with English.  

‘It’s all about relationship - we welcome the stranger but they welcome us too.’ 

Michalle has found that in ministering to people of many faiths, there is generally an 

openness to prayer. It is important to meet people and love them where they are at. 

 

Challenges? ‘Challenges are just another opportunity to serve!’ 

She has found that being flexible is a requirement of the ministry. ‘Blessed are the 

flexible, for they are Christ’s hands and feet to others’ 

Matt 28 19-20 ‘Go therefore and make disciples of all nations…teaching them…for I am 

with you always.’ 

 

Ministry in a multicultural community at Glynde 

with Pastor Wayne Boehm and Barbara Mattiske 

 

1. Get to know your community – be involved; Glynde have used Mainly Music to 

reach into the community 

2. Be open to different cultural groups using your facilities 

3. Encourage multicultural gatherings 

4. Offer opportunities to meet Jesus – what Glynde does is ‘pre-evangelism’; have 

Church for kids once/term; about to offer Youth Alpha (Youth Alpha has 

subtitles) 

 

Emphasis is placed on hospitality – being around the table together. ‘Hospital’ and 

‘hospitality’ have the same roots - both lead to healing. 
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Indonesian ministry at Pasadena 

with Pastor Ani Sumanti and Pastor Matt Huckel 

 

The Indonesian Fellowship has helped enhance a sense of identity vision, mission and 

ministry focus for what was a predominantly Anglo congregation at Trinity Lutheran 

Church, Pasadena, SA. The Indonesian language is included into the worship service 

 

Trinity was involved with the ‘New Home New Community New Hope’ training project 

conducted by Lutheran Community Care. 

 

Challenges: 

 meeting the needs of people from different denominations and different 

cultural backgrounds 

 Proactively reducing the cultural divide – acclimatizing the congregation; 

understanding the differences in style of decision making 

 

How to meet these challenges? Respect, forgive…. 

 

Benefits fo cross-cultural ministry  

• Improved relationships 

• Greater responsiveness to change within community 

• Strengthening of social and spiritual bonds 

 



 

3. Understanding many cultures and celebrating the one 

faith: lessons we’ve learned along the way 

Rev Brian Shek 

 

Surprises of new immigrant  

• Limited personal space in Hong Kong vs private space in Australia 

• The right of the pedestrian vs the right of the vehicle 

• Fork and knife are symbolical of war weapons vs chopsticks are symbolical of oars 

• Hot pot/steam boat (symbolical of same pot, same business) vs BBQ where all have 

our own food and we eat what we like (individualism) 

 

When you are undertaking cross-cultural ministry don’t be surprised by surprises. 

Immerse yourself in the culture 

Consider what we give up/not give up for cross-cultural ministry? Where are the sacred 

cows in your congregation/ministry?  

 

Matt 25: 34-36 for I was hungry…I was thirsty… I was a stranger…I needed clothes… I 

was sick…I was in prison. 

The text is filled with home (family) language. The new arrival needs a home! 
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Rev Matt Anker 

 

The context of the Shepparton Lutheran community includes individuals and families 

who were former refugees; mostly from sub-Saharan Africa; who have experienced 

extreme trauma; with the majority who lived in refugee camps for 10+ years 

 

Pastor Matt offered the following advice: 

• Understand the person you are serving – read, listen deeply, watch, and visit 

homelands; ask questions - they get the fact that we [Anglos] don’t get it! 

• Politics is incredibly important for former refugees and is an important entry 

point to relationship 

• Attend every cultural celebration that you can 

• Visit, visit, and visit – being present is vitally important 

• Our Lutheran tradition communicates clearly across cultures because it is the 

Gospel (rejoice in what God has given us) 

• Structured worship – rhythm of the liturgy - is a gift to a multi-language 

congregation 

• Repetition is a blessing; memorisation brings a sense of belonging 

• What’s old (to Anglos) is often new 

• Importance of education, including faith – the small catechism – a cross-

cultural gem (see Lutheran Heritage Foundation: 

https://pubsearch.lhfmissions.org/) 

• Importance of visuals – in sermons, teaching, church 

 

From ministering at Shepparton, Pastor Matt has learned/been reminded of: 

• the temporary nature of life 

• a importance of the sacred 

• how we proclaim the message of grace for people who are burdened by shame 

• guilt cultures vs shame cultures (Adam and Eve were ashamed) 

• people from traditional cultures do not compartmentalise their lives – the ministry of 

the church is with the whole person 

• no task is too insignificant  

• every encounter is an opportunity for pastoral care 

• Australians can be racist (we are called to defend when no one else will) 

• If you can’t do it, then find someone who can and follow up – trust is easily lost 

• Host culture needs to be honoured too - it’s a two-way encounter 

• Vulnerability of 3rd culture kids – walk with them – create space for relationships 

 

Be ready to receive! 
 
Erin Grainger and Rev Brett Kennett 

Erin and Brett led us in a discussion on a variety of culturally loaded items including 

symbols of power or influence, superstitious items and idols. 

For example:   

 money cat – the statue gestures in invitation, viewed to be particularly inviting 

good luck and money 

 evil eye – Greek/Turkish/Afghani – there is much superstition around the symbol; 

symbol is viewed as ‘protecting’ people and deflecting the attention of evil, 

particularly jealousy 

 Kufi cap – wearing of the cap denotes an elder, or wise person in Middle Eastern 

tradition 

 

Our learning: What is an idol? Luther noted it as “anything you set your heart on and 

rely on” other than God. It is important to examine ourselves – to recognise our own 

idols and as well as identify those of others – to discover and explore a  mutual need for 

God. This gives us an opportunity to introduce the gospel. The gospel brings freedom 

from idolatry and we are able, like Paul with the Corinthians, to talk about the God we 

know who meets the search in all human hearts for something to rely on.   

https://pubsearch.lhfmissions.org/


 

4. Reaching out across cultures to share the one faith 

Rev Dr Noel Due  

Pastor for New and Renewing Churches 

 

Noel’s session was entitled ‘Cultural fusion and kingdom identity OR What happens 

when God shows up’. 

 

He posed that the cross-cultual conference is basically asking New Testament 

questions. The pre-modern, pre-Christian Greco-Roman world is similar to the post-

modern, post-Christian Australia. The Greco-Roman world was multicultural, pluralistic, 

syncretistic (bit of this, bit of that - syncretism is a union or attempted fusion of different 

religions, cultures, or philosophies), a community made up of economic migrants – 

Rome was the meeting place of so many cultures. 

 

The NT tells the story of how God transforms communities so that they are defined by 

kingdom priorities and transcend cultural boundaries. This is the hermeneutical key to 

the NT.  

 

Acts 10 -11 the gospel and: 

• Rome 

• The Church 

• The Greeks 

• Antioch 

 

Acts 19 the gospel and: 

• Samaritans 

• All Asia 

 

We should not underestimate the difficulty: two church councils (Acts 11 and 15) and 

various letters (e.g. Galatians) hinge on the very issue; not to mention, for example, the 

elaborate measures God had to take to get Peter to move into ministry among the 

Gentiles.  

 

Philippians 2:19-3:7 

Galatians 3:23-29 

Ephesians 2:17-22 

Romans 15:22-29 

 

Passages like these tell the backstory of the NT congregations. Only the gospel could 

create a new humanity which broke down old cultural divides and suscpicions. When 

Paul saw that had happened (e.g. in the Galatian churches) he knew the Spirit was at 

work through the gospel.  

 

Behind the scenes – the sub-text of Paul’s letters – is the ministry of relief to Jerusalem 

(which testified to the Gentiles’ honouring of the Jerusalem church and thereby the 

veracity of Paul’s gospel); the transformation of cultic vocabulary (in which OT worship 

language was used to describe relational categories and actions).   

Galatians gives testimony of how the gospel broke people out of the Law, 

conscience/shame and culture/cohesion dynamic. 

 

Recommended resources include: 

• Bruce Longenecker – fictional account ‘The Lost Letters of Pergamum: a story of 

the New Testament world’ 

• ‘Misreading Scripture with Western Eyes: Removing Cultural Blinders to Better 

Understand the Bible’ by Brandon J. O'Brien and E. Richards 
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Union with Christ – Christ stands before the Law (He is my Sabbath rest; He is my 

circumcision); in Christ I have a new cultural cohesion; in Christ, we are His brothers and 

sisters. 

Take home message – Christ discerns and judges our culture 

Every culture expresses faith, hope and love. What Jesus does, through the gospel, is 

discerns our culture.  

Every culture will be brought into the Triune culture. The kingdom is being re-established.  

Where are you in the Celtic knot? Right in the centre! 

 

 

 
 



 

Michael Wilson  

Co-author of Changing Lanes, Crossing Cultures: equipping Christians and churches for 

ministry in a culturally diverse society and Church Engagement Coordinator for SIM 

Australia 

 

 

Mike began by posing that we all acknowledge the centrality of Scripture and prayer in 

the life of the church, yet commitment to mission – the centrality of mission – should 

infuse and permeate everythong in our church life 

 

How to develop a multi-ethnic ministry? 

1. One multi-ethnic congregation – English – many cultural backgrounds 

2. Multi-ethnic church community 

a. Different languages/ethnic ministries of congregations (not a landlord-

tenant relationships) 

b. One multi-ethnic congregation plus ethnic-specific ministries  

 

Mike posed thhe following scenario – a largely white Anglo/European; limited ethnic 

diversity; considerable ethnic diversity outside of church; church ageing and general 

decline; would like to become a multi-cultural congregation 

 

Our advice – hospitality; intentional training/education; mission strategy; make a friend; 

food, food and food 

 

Seven principles (Yancey) 

1. Inclusive worship 

2. Representative leadership team 

3. Facilitating overarching goal 

4. Fully intentional action  steps 

5. Provide training for leaders 

6. Develop in ethnically diverse locations 

7. Educate church members 

 

Greenwood and Jordan From Homogeneous to Multiethnic  

1. Leaders from the people for the people 

2. United multi-ethnic ministry team 

3. Reputation in the Community 

4. Intentionality 

5. A Steering Group 

6. Incremental Steps 

7. Multi-Ethnic Church Activities 

8. Commitment to Developing Cross-Cultural Competency 

9. Commitment to Multi-Ethnic Worship Services. 

 

Stepping stones 

a. Prepare the ground 

b. Get advice 

c. Form a team 

d. Look at what others are doing 

e. Focus on a target group 

f. Organise training 

g. Implement the ministry 

h. Re-evaluate your idea 

i. Develop the ministry 

 

 

At the Conference dinner, Mike shared four basic principles for cross-cultural 

ministry: 
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1. Deal with obstructive attitudes; 

2. Develop cultural intelligence; 

3. Cut down cultural distance when you can; and 

4. Engender a sense of belonging. 

  



 

5. Reconciling cultures and announcing God’s grace 

Rev Paul Kerber 

 

I am not ashamed of the gospel, because it is the power of God for the salvation of 

everyone who believes: first for the Jew, then for the Gentiles. Romans 1:16 

 

The conference participants discussed the terms and images for the gospel in their 

culture 

How are we impacted by the Law? 

Cultures have strong embedment of Law 

 

Relationships are a journey 

Vertical – God’s work for us 

Horizontal – God’s work between us 

‘Jesus has broken down the dividing wall’ 

 

Reconciling cultures takes understanding 

Understanding  

- Means to stand under 

- Involves enlarging conversation 

- Asks what, where and why 

- Searches the heart 

 

Shame 

- A tool for community order and respect 

- External shame – retaliation 

- Hidden shame – I am worthless 

- ‘The inner shame of unbelief’ from Luther’s commentary on 1 Cor 

 

God’s answer for our shame 

Heb 12:1-2 

Rom 9:33 

Rom 10:11 

Psalm 32:1-2 

I John 1:7b 

 

Be ever ready to speak the Gospel  
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6. Towards a community of many cultures and one faith 

Stepping into the waters of multicultural ministry – Eva Leung and Pastor Mark Schultz 

 

Joshua 3:1-8 – then you will know which way to go, since you have never been this way 

before…when you reach the edge of the Jordan’s waters, go and stand in the river 

 

God has set the vision before us 

It’s totally out of our comfort zone 

He asks us to take a step of trust 

 

God, prepare our hearts for what you have for us next. Amen. 

God, give us a heart of faith to go where you call us to go. Amen. 

 

Epping has a Mainly Music program, English as a Second Language (ESL) classes, 

celebrated Chinese New Year with a dinner, ran Cantonese Alpha 

 

Eva encouraged us to ‘love with heavenly fragrance’. 

 

How does LifeWay Epping cross the cultural boundaries? The bridge is grace and love.   

 

Prayer is critical 

Language is crucial – ‘This is your home’ 

 

Three stages of Multicultural ministry (Sam Chan) 

1. Beetroot 

2. Smarties 

3. Minestrone – intercultural  

 

Acts 20:24 …my only aim is to finish the race and complete the task the Lord Jesus has 

given me – the task of testifying to the good news of God’s grace.  

 

 
 

  



 

7. Resources 

The following video clips were shown at the conference: 

 

Music: 

 As the deer pants 

https://www.youtube.com/watch?v=KnIYWKfW74E&list=RDKnIYWKfW74E&index

=1 

 For everyone born (a human rights song) – New Zealand 

https://www.youtube.com/watch?v=YVNiy2cdiM4 

 10 000 reasons (Multilanguage version) https://youtu.be/VtSL2XUnkF4 

 Revelation song (multilingual version) https://youtu.be/LpcvT7K6U3g 

 May we be one https://www.youtube.com/watch?v=kzeWusJNxIk 

 

 

Information: 

 Cross-Cultural Ministry video produced for churchwide synod 

www.lca.org.au/cross-cultural-ministry 
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